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Public notice dec. 2010

Hotel Triglav Bled was given Connex Best Quality Award, Hotel des Jahres 2010.

Hotel Triglav Bled markets its programmes in conection with Connex Marketing
(www.connexgroup.net), that has over 24 years of experience in marketing and specializes in
preparing programmes on how to motivate the employees as well as preparing differerent
programmes for loyal customers. The group offers its service to over 2.000 selected hotels all around
the world.

Connex Marketing Group anually organizes motivational gatherings for their partners (hotels and
business ventures) and gives away several awards for the best businesses. This year the gathering
took place in one of the partner hotels, five star luxurious Alberg Hospic Hotel (www.arlberghospiz.at).

When choosing the annual award winners the following criteria are considered:

* satisfaction of clients based on a survey

* hotel's response on customer inquiry

* cooperation with Connex center

* number of inquiries

* continuity of partnership

* cooperation in different Connex programmes

This reward tells a lot about Hotel Triglav's quality of service, response and creativity of employees.
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